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How does EPiServer work? 
 
EPiServer consists of a basic platform (core), which contains all the basic functionality that is available to editors and 
administrators. For each individual website, a customized solution is created on top of the platform, which makes the 
website unique for visitors. The way in which you work as an editor or administrator is generally the same for all Web 
sites based on EPiServer. 
 
EPiServer uses Microsoft Internet Information Server (IIS) as a Web server to handle Web publication. All the 
information displayed on these Web pages is stored behind the scenes in a MS SQL database. The web server and 
the database are run on a Windows server. EPiServer uses the same authorization model as Windows, which means 
authorization work is extremely simple.  
 
 

Purchasing EPiServer 
 
EPiServer is sold through certified partners such as ARES. We assist with business requirements, development, 
integration, training, support and assisting you to optimise your licensing arrangements. EPiServer does not sell 
licenses directly to customers, whereby ARES would purchase the license on behalf of its clients who will thereafter 
become the ‘licensee.’ 
 
 

Software Subscription 
 
The Software Subscription entitles customers to EPiServer upgrades for a period of 12 months. Product upgrades are 
ordered and supplied by ARES, whereby Installation and implementation of the upgrade is not included in the 
Software Subscription. The Software Subscription is shown as an entry on the invoice and is connected to one license 
number. 
 
The Software Subscription is renewed automatically on a 12 month running basis, unless terminated at least 3 months 
prior to its expiry. 
 
EPiServer reserves the right to change the scope and content of the Software Subscription in conjunction with its 
renewal or at the purchase of a new Software Subscription. 
 

Deposit of Source Code - ESCROW 
 
With the option of an agreement covering the deposit of source code in escrow, we offer all our customers extra 
protection for their investment in EPiServer. The agreement is a small additional cost to the initial License.  
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EPiServer 5 Professional - Single Site Licenses   

Description Price 

(excludes GST) 

General Use & Limitations   

Primary license - All customers must initially purchase a primary license. A primary license can be an EPiServer Entry License, 
EPiServer or EPiServer Enterprise License. 

The EPiServer 5 Professional License is valid for one (1) EPiServer application. Each unique application consists of a Web site or a virtual 
directory within Internet Information Services (IIS). 
All EPiServer 5 licenses support an unlimited number of users.   

EPiServer Entry License $18,000 
One EPiServer CMS version 5.x license for one (1) website and database on one server. The license supports an unlimited 
number of users. The Entry License is a primary license. 

  
Software Subscription EPiServer Entry License* $3,600 
    

EPiServer CMS Additional License $9,600 
One EPiServer CMS version 5.x license for one (1) Web site and database on one server. This is an additional license for 
customers who have already purchased an EPiServer   
Software Subscription EPiServer Additional License* $1,920 
    

EPiServer Test License $4,800 
One EPiServer CMS version 5.x license for one (1) Web site and database on one server. The license can only be used for 
internal testing, code deployment and training purposes 

  
Software Subscription EPiServer Additional License* $960 
    

EPiServer CMS Rental License, per month $1080 
One EPiServer CMS version 4.x and 5.x license for one (1) Web site and database on one server. The EPiServer CMS Rental 
License is charged monthly, with a contract period of six (6) months at a time. The contract period will automatically be 
extended for another six (6) months unless 30 days' written notice of termination is received prior to the expiry of the contract. 
Software subscription is included in the monthly fee. 

  
Software Subscription EPiServer Rental License* N/A 
    

EPiServer CMS 12-Month Customer Developer License $1200 
One EPiServer CMS version 4.x and 5.x license for one (1) Web site and database on one server, with an unlimited number of 
users. This license, which is of limited duration (12 months) is for end customers. The license is not for commercial use. The 
license is a client license and may only be used on developer sites in a developer environment.   
 
 *Software subscription is 20% of the valid price for the relevant year. The software subscription is valid for 12 months and must always be 
ordered in conjunction with the license. If the software subscription is not purchased in conjunction with the license, any future upgrades will be 
processed as a new order, and the new license cost will apply. Software subscription is extended by 12 months on an ongoing basis unless the 
end user terminates the agreement 3 months before the expiration date. 

  

Previously purchased EPiServer licenses can be upgraded to EPiServer Load Balancing Licenses or Enterprise License. Please contact ARES 
for upgrade prices. 
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EPiServer 4 Enterprise - Multi Site Licenses   

Description Price 

(excludes GST) 

 
The EPiServer 5 Enterprise License is valid for fifteen (15) EPiServer applications. Each unique application consists of a Web site or a virtual 
directory within Internet Information Services (IIS). Each Web site in IIS may only include one EPiServer; this limitation is purely for technical 
reasons. When a customer uses several domains, different scenarios affect the number of Web sites within EPiServer that need to be created in 
IIS. This, in turn, will affect the number of licenses that must be purchased. Please contact ElektroPost if you have any questions. 

EPiServer CMS Enterprise License $51,600 
One EPiServer CMS version 5.x license for 15 Web sites configured with one shared database or separate databases. The 
features in Enterprise differ, depending on configuration, for templates, file share, and administrator levels, etc. for the Web 
sites. The Enterprise license can only be installed on one server, but supports a load-balanced environment with up to four (4) 
load-balanced Web servers in a server cluster. The Enterprise License may also be the customer's primary license. EPiServer 
Enterprise Licenses are supplied with one license key for each server.   
Software Subscription EPiServer Enterprise License* $10,300 
    

EPiServer CMS Enterprise Add-On License $30,000 
Extending the Enterprise License with ten (10) additional Web sites with one shared database or separate databases. The 
license can only be installed on one server, but supports a load-balanced environment with up to four (4) load-balanced Web 
servers in a server cluster.  
 
When ordering Enterprise Add-On License, the EPiServer Enterprise license key will be replaced with a new license key.  
This is an additional license for customers who have already purchased an EPiServer Enterprise License. More Web sites can 
be added to the Enterprise license by purchasing additional Enterprise Add-On Licenses. Note that there may be limitations in 
operating systems, hardware and memory requirements in large installations with many Web sites on one server. 

  
Software Subscription EPiServer Enterprise Add-On License* $6,000 
    

EPiServer CMS Enterprise Staging License $25,000 
One EPiServer CMS version 4.x and 5.x license for 15 Web sites configured with one shared database or separate databases. 
The features in Enterprise differ, depending on configuration, for templates, file share, and administrator levels, etc. for the 
Web sites. The Enterprise license can only be installed on one server, but supports a load-balanced environment with up to 
four (4) load-balanced Web servers in a server cluster. EPiServer Enterprise Licenses are supplied with one license key for 
each server.The license can only be used in a staged environment, as a part of information staging in an offline environment. 
This is an additional license for customers who have already purchased an EPiServer primary license. 

  

Software Subscription EPiServer Additional License* $5,000 
EPiServer CMS Enterprise Test License $18,000 
One EPiServer CMS version 4.x and 5.x license for 15 Web sites configured with one shared database or separate databases. 
The features in Enterprise differ, depending on configuration, for templates, file share, and administrator levels etc. for the 
Web sites. The Enterprise license can only be installed on one server, but supports a load-balanced environment with up to 
four (4) load-balanced Web servers in a server cluster. EPiServer Enterprise Licenses are supplied with one license key for 
each server.The license can only be used for internal test use, code deployment and training purpose in an offline 
environment. This is an additional license for customers who have already purchased an EPiServer primary license.   
Software Subscription EPiServer Additional License* $3,600 
EPiServer CMS Enterprise 12-Month Customer Developer License $6,000 
One EPiServer CMS version 4.x and 5.x license for twenty-five (25) Web sites with one shared database or separate 
databases. This license, which is of limited duration (12 months), is for end customers. The license is not for commercial use. 
The license is a client license and may only be used on developer sites in a developer environment.   

 

  *Software subscription is 20% of the valid price for the relevant year. The software subscription is valid for 12 months and must always be 

ordered in conjunction with the license. If the software subscription is not purchased in conjunction with the license, any future upgrades will be 
processed as a new order, and the new license cost will apply.  
Software subscription is extended by 12 months on an ongoing basis unless the end user terminates the agreement 3 months before the 

expiration date. Previously purchased EPiServer licenses can be upgraded to EPiServer Load Balancing Licenses or Enterprise License. Please 

contact ElektroPost for upgrade prices. 
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Microsoft SQL Server 2000 Processor Licenses****   

SKU # Description Price 

(excludes GST) 

E65-00032 SQL Svr Std 2000 1 Processor License Runtime, License   
E65-00063 SQL Svr Std 2000 SA 1 Processor License Runtime, Software Assurance   
      

E66-00042 SQL Svr Ent 2000 1 Processor License Runtime, License   
E66-00070 SQL Svr Ent 2000 SA 1 Processor License Runtime, Software Assurance   
      

228-01219 SQL Svr Std 2000 1 Processor License Full Use, License   
228-01905 SQL Svr Std 2000 SA 1 Processor License Full Use, Software Assurance   
      

810-01105 SQL Svr Ent 2000 1 Processor License Full Use, License   
810-01891 SQL Svr Ent 2000 SA 1 Processor License Full Use, Software Assurance   

      
  General Use & Limitations   
  ****License must be ordered in conjunction with EPiServer license and must be installed as the EPiServer application 

database. Runtime license is for limited usage with EPiServer applications. Full use license can also be used with other third-
part applications. Please contact ElektroPost for order form and ordering information. 

 

Escrow Source Code Deposit   

SKU # Description Price 

(excludes GST) 

ESCROW Escrow Source Code Deposit $600 
  Escrow Agreement for EPiServer source code is an additional service ordered in conjunction with the 

Primary license and is valid for 12 months. The Escrow Agreement is renewed automatically on a 12 
month running basis, unless terminated at least three months prior to its expiry. The Escrow Agreement 
comes into effect from the date the customer receives written confirmation from Escrow Europe 
Scandinavia, and as long as the customer purchases this service. 
Only one (1) Escrow Agreement is required for each corporation/company, irrespective of the number of 
licenses. In order to have access to Escrow, the customer must have at least one active Software 
Subscription for any of their EPiServer licenses. 
This is a security arrangement according to the Swedish standard for information security (SS 62 77 99). 
Read more: http://www.EPiServer.com/escrow   
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EPiServer is 100% based on Microsoft .NET, a technology launched by Microsoft to meet the demands that may be 
places on technology in the future. Ever since the first version, EPiServer has been at the cutting edge of technology 
and utilized the very latest developments in order to make the platform as efficient and functionality rich as possible. 
 

Scalable, Reliable & Based On Standard Products 
 
EPiServer is a scalable and reliable solution. The platform is based on standard products from major well-known 
suppliers, such as Microsoft and Oracle, and is suited to both simpler and more complex websites with several 
thousand simultaneous users.  
 

Web Services – Enable Integration 
 
In order to enable and simplify integration with other systems, EPiServer is available with three web Services: SOAP 
(Simple Object Access Protocol), WSDL (Web Services Description Language) and WSRP (Web Services for Remote 
Portlets). Web Services is a standard formulated by W3C, which enables integration of different systems via HTTP. 
The standard is an important cornerstone in the building of independent, distributed systems via the Internet.  
 

Open Development Architecture 
 
ODA stands for Open Development Architecture and its purpose is to make EPiServer more adaptable in order to be 
able to meet the demands of all customers. It should be easy for a supplier to develop solutions that can be integrated 
in EPiServer.  
 

Load Balancing & Quality Assurance 
 
EPiServer supports load balancing. This means that if you have a website with high visitor traffic or high demands on 
security or accessibility, traffic to the website can be directed and distributed over multiple servers. Incoming traffic on 
the website is directed to the server with the greatest capacity.  EPiServer also has a dynamic cache that improves the 
system’s performance by two to six times compared to a traditional dynamic web system. .NET’s output cache is also 
automatically used when possible, which often dramatically improves performance.  
 

Software Subscription 
 
By purchasing a Software Subscription you get access to free upgrades of EPiServer for 12 months. Software 
Subscription is linked to each license number and is delivered by the partner that delivered the original EPiServer 
license.  We offer all new and existing customers extra protection of their investment in EPiServer. A separate deposit 
contract for source code is included in the Software Subscription. 
 

System Requirements 
 

  Windows 2000 Server or Windows 2003 Server 

  Microsoft .NET Framework 2.0 

  Microsoft SQL 2000, SQL 7.0, Oracle 9i release 2   or Oracle 10g 

  Microsoft IE 6.0 or higher for editors and administrators 

  For publication via Microsoft Office, Office 2007, Office XP or Office 2003 is required 
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